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Our Mission To Serve Support and Improve

To provide support to women and their families. To
improve the social, economic, and educational
opportunities for Iranian women and their families.
To promote solidarity and collaboration among
women. To provide a platform for profiling of the
artistic, literary, and entrepreneurial
accomplishments of women and their families. To
collaborate with other not-for-profit organizations
and government agencies with similar mandates. To
promote charitable work, volunteerism and
mentorship. To facilitate and encourage civic
engagement.

SSAIOHOLw

Iranian Women's Organization Of Ontario

o V(
oo




2014-15

ANNUAL REPORT

Iranian Women'’s Organization
of Ontario

OUR MANTRA

We believe in and promote women'’s solidarity
among Iranian women and our global sisters.

We strive towards empowering women with
economics, social & educational opportunities.

We fortify our women not only as Individuals, but
as strong pillars of families & the community.

IWOO President’s Message

Negar Hashemi, gives an overview of IWOQO's successful year.

Programs & Services

A summary of our social, health, educational and cultural programs.

Contributors

Thanks to all our Sponsors, Contributors, Funders and Partner Agencies

Board, Staff & Volunteers

The team that turns IWOQO'’s mission into reality.

Financial Report

Statement of operations, Year ended April 30, 2015




A Message From The President of the Board of Directors

Dear Members, Friends and Supporters of IWOO,

It is my privilege to provide the Iranian Women’s Organization of Ontario’s Annual Report for May 2014 - April 2015. During this period, IWOO continued its services to the community by not
only maintaining its historical programs but also offering new ones. Like all dynamic organizations, IWOO has seen its share of changes throughout the years. This year was no exception. This
report will give you a summary of our services in 2014-2015 and what lies ahead for 2015-2016.

In May 2014, IWOO celebrated its 25th anniversary through its annual fundraising gala. We were honoured to host 350 guests including representatives from various levels of government. The
event raised approximately $25,000, which allowed us to continue our services to the community as outlined below. Thanks to the generosity of our sponsors, IWOO gifted scholarships to four
women enrolled in secondary and post secondary education in Ontario at the gala.

Throughout the year, INOO offered four weekly programs: Older Adults; Moms and Tots/Preschoolers; English Conversation classes; and Literary Club. On average, these programs together
served 210 individuals per week. In addition, every Thursday, in collaboration with Settlement Assistance & Family Support Services, we offered settlement services to newcomers in areas
such as housing, education, employment and social assistance.

IWOO also offered two monthly programs: The Mobile Health and Dental Clinic; and the Pro Bono Legal Clinic. The health and dental clinic was made possible through our partnership with the
Immigrant Women'’s Health Centre and Toronto Public Health. It offered Farsi speaking services in cancer and gynaecological screening as well free dental care to children. The legal clinic was
offered through our partnership with Pro Bono Law Ontario, where Farsi speaking lawyers provided free legal consultations in areas such as employment, immigration, civil litigation and
landlord and tenant matters.

In addition to all of the above regular programs, IWOO held several educational workshops, facilitated by professionals within our community who generously gave their time and energy in
diverse areas such as conflict resolution, mental health, landlord and tenant law, career and employment and volunteer training.

In December 2014, IWOO received a three year grant from the Ontario Trillium Foundation for a new project known as “Changing Perspective on Gender and Sexuality with the Iranian
Diaspora”. The project allows us to be one of the first organizations in our community to start a dialogue about the ever-present yet often unspoken challenges within families surrounding
issues of gender and sexuality. The project has also attracted its share of criticism within the community, which further reinforces the need for such a dialogue.

The year came to a close with the departure of IWOO’s long time president, Mrs. Afkham Mardukhi. Following the completion of her six-year term and years of tireless dedication to the
organization, she bid us adieu in May 2015 to pursue other endeavours. IWOO owes much of its growth and success to her leadership and vision. We also said goodbye to three members of
our Board of Directors: Ms. Farah Abbasi, Ms. Soheila Dehmassi, Ms. Mahtab Nassirian. Last but not least we bid farewell to Afsaneh Borzooei, INOO’s finance coordinator. | sincerely thank
each of them for their contributions to IWOO.

The new year, 2015-2016, is proving to be yet another successful year for IWOO. While we continue to serve the community with our existing programs we are also embarking on new projects.
We have been awarded a provincial and a federal grant for two new projects focused on connecting our youth with our seniors by teaching the older generation how to use everyday
technologies and capturing and preserving cultural stories, through story telling and story writing. | invite anyone who is interested in participating in these projects to contact us.

Additionally, the Board of Directors has reviewed and updated IWOO’s bylaws to ensure that they meet Ontario’s legislative requirements. We are presenting the revised bylaws to you and
seek your vote of confidence in the amended bylaws.

On a final note, | wish to thank our members, volunteers, community partners as well as our municipal, provincial and federal governments and our sponsors for all the many generous ways
they continue to support us. A non-profit organization of our size could not survive without your support. Last but not least, | wish to thank our staff, who work whole-heartedly and make IWOO
the great organization that it is. | am inspired by all of your kindness, generosity and energy.

Gratefully yours,

Negar Hashemi

N

Negar Hashemi
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MOBILE HEALTH CLINIC

IWOO has continued setting up regular visits by a Mobile Health
Clinic in partnership with the Inmigrant Women’s Health Centre.
Cancer and gynaecological screening and other gender based
testing are offered to women. These examinations are free of
charge.

CHANGING PERSPECTIVES ON

GENDER & SEXUALITY

This project aims to address the issue of gender and sexual
identity through education and discussions about youth LGBTQI
(Lesbian/Gay/Trans/Queer/Intersex) identities within the Iranian
and other Farsi speaking communities in the GTA. For people
living with LGBTQI identities in the diaspora, it can be difficult to
live openly as they run the risk of being ostracized by family, and
the community at large. As such, IWOO felt that given its position
in the community, and commitment to an anti-oppressive
framework;, it would be able to work toward filling the existing
gap in the community in service provision for LGBTQI youth.

IWOO PROGRAMS AND SERVICES

INTAKE & REFERRAL SERVICES

IWOO has consistently provided intake and referral services in
the fields of settlement, family issues, violence against woman,
immigration, finance, mental health and addiction, housing,
education, women’s health, and seniors’ issues. Our clients have
received supportive and clinical counselling through internal &
external resources.

MOMS AND TOTS & PRE-SCHOOL
PROGRAM

77 caregivers and children enjoyed this weekly program. The
program focused on raising healthy & capable kids in a healthy &
nurturing environment. 31 educational workshops and various
entertainment and cultural events were offered through this
program to help strengthen the families and provide a venue for
additional bonding between pre-schoolers and their caregivers.

ENGLISH CONVERSATION

Weekly English conversation classes continue to grow and be a
unique hub for learning, networking and socialization. The
objective of the program is to support participants with their day-
to-day language needs and it is achieving far more than it’s
original plans.

OLDER ADULT WEEKLY PROGRAM

The program is offered for male and female older-adult and
seniors in two seasonal folds. The summer seasonal programs
focus on leisure and health in an outdoor setting at Earl Bales
Park. The remaining of the year, the program operates indoors
which takes place at a local Community Centre. Every week
about 90 loyal participants contently bring their friends and new
members to participate in educational workshops, literary
activities and games. We promote wellness, fitness and nutrition
in our Older Adult program and encourage physical health by
providing a special stretching component as well as healthy
snack every week. There were 12 workshops offered this year
and 600 individuals participated in them.
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EDUCATIONAL SERVICES

921 individuals participated in.workshops on Parenting, Family &
Youth Issues, Conflict Resolution, Mental Health, Landlord and
Tenant Law, Nutrition, Health & Wellness, Career and
Employment,;and Volunteer Training:

VOLUNTEER TRAINING PROGRAM

Workshops are offered to help participants:learn how to engage
in volunteering and working in the field-of social services. Some
of the training topics include: Ethics and legislation, Effective
Communication Skills, Principles of conflict resolution and group
facilitation. This program provides the participants with
certification at the end of their course. The Volunteer training
program guides the volunteers to gain experience at IWOO and
be able to utilize them at other work places.

PRO BONO LEGAL CLINIC

IWOO offers a bi-monthly legal clinic in collaboration with Pro
Bono Law Ontario. The clinic provides free legal consultations
onh employment, immigration, civil litigation and any other legal
inquiries important to newcomers..This service provides a
smoother transition and'access to justice that otherwise would
not have been readily available to them.

SCHOLARSHIPS & BURSARIES

As part of IWOO’s greater efforis towards improving the
economic and educational opportunities for Iranian women and
providing venues for profilingthe Iranian‘-women’s literary,
artistic and entrepreneurial’‘capacities, IWOO has established
four scholarships to be awarded to exemplary women enrolled in
Ontario’s secondary and post-secondary institutions'who are
pursuing academic excellence in fields of women’s studies'and
human rights. These scholarships are to be awarded at the
annual Galas.

IWOO PROGRAMS AND SERVICES

SETTLEMENT & NEWCOMER SERVICES

Through a partnership with SAFSS, IWOO is able to offer
settlement related services to newcomers on a weekly basis.
Information is provided about resources, training, education,
housing, health care, laws & responsibilities. Assistance is also
available in filling forms and connecting to other social and
service organizations. Together, we'Served 131 newcomers and
their families this year.

LITERARY BOOK CLUB

Bi-weekly Literary/Book Club sessions are held exclusively by
volunteers. Participants enjoy reading, writing, debating and
critiquing books and other literary.works:: This program is
growing and has'now the capacity of incorporating other forms
of arts and literature.
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TOTALLY CONNECTED OLDER ADULT &
YOUTH PROGRAM

The program is developed by IWOO and funded by the federal
New Horizons for Seniors Program. Volunteers work with seniors
onh one-to-one basis to teach them how to use technology and
document their stories. The purpose of this program is two fold.
First, it teaches seniors computer skills, enables them to work
with social media, and helps them to document their life stories.
Second, it creates a bridge between generations. Not only do
young volunteers use their skills to create a positive impact in
the society, but also the connection between youth and seniors
creates a bond among them and improves the quality of both
generations’ life.

STORIES IN TRANSITION SENIORS’ &
YOUTH PROGRAM

This program is funded by the Ontario Seniors’ Secretariat. The
project is about the collection of folk stories and songs of the 1st
generation of seniors retold by youth. The project will provide
opportunities for both generations to enhance skills, network
and connect culturally. It will also allow for preservation of folk
stories to be passed through generations despite immigration.

NEW PROGRAMS FOR 2015-2016

PARENTING WORKSHOPS

IWOO began offering and will continue to provide parenting
workshop series to the community. The series will focus on the
needs of families at various phases of parenthood ranging from
toddlers to tween to teenagers. This initiative has been made
possible with collaboration with Family Service Toronto.
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THANK YOU TO IWOO FU N DE RS

THANK YOU TO IWOO SPONSO RS

Canadian Iranian Medical Association

Dr. and Mrs. Banijamali

Dr. Mark Mojgani- Periodontist

Dr. and Mrs. Mohajer

Iranian Canadian Legal Professionals of Ontario
Mary Rezaei Boroun — Broker

Physiomed - Dr. Ali Majidi

Prof. Carmelo Arnoldin

Sarlati and Fotovat Families

Shirin Shahbazi

Aire One Heating & Cooling

Bell Auto Inc.

Body revive- MedSpa and Wellness Center
Bogoroch & Associates LLP Lawyers
CILAC Pro Bono

CMS - Central Montessori School

Dr. Amir Rouzati MD

Dr. Sepideh Gharai- Dental Surgeon
Dr.Shervin Abbaszadeh- Orthodontics
Farah Jahed - Financial Advisor & Senior Insurance
Broker

THANK YOU TO IWOO

SPONSORS

Glamour Hair Salon & Spa

Harvey Kalles Real Estate Ltd., Brokerage
Interchange Financial Corp

Kantium Development & Construction
Lexpand Legal Professional Corporation
Liberty Development Corporation

Marssa Giahi - Real Estate and Business Law
Modern Times Stage Company

Nahid Marandi Arts

NCK Engineering Ltd.

Royal Bank of Canada

Scotiabank

Sibava — Advertising Services

Sunny Group

Tas

Torsh Catering

Walkrite Foot Clinic- Dr.George
Panagiotopoulos

Yorkville Dental Office — Dr. M. Tirgari




THANK YOU TO IWOO

MEDIA SPONSORS

Shahrvand Publication
Salam Toronto
Shahre Ma
Iran Star
ITCTV

IWOO 2014-2015
CONTRIBUTORS
&
PARTNER AGENCIES

Dr. Nima Naghibi

Settlement Assistance & Family Support Services (SAFFS)

Immigrant Women's Health Centre ( Mobile Health Clinic)

Family Service Toronto (FST)

Parkway Forest Community Centre

Earl Bales Community Centre

Oriole Community Center

Kennedy Employment & Social Services
CILAC Pro Bono Legal Clinic
Thorncliffe Neighbourhood Office
Yorktown Children & Family Mental Health
Toronto Public Health

Dream Music

Angelo Sartorelli- Classical Guitarist
Ariel Balevi- Storry Tellers

INsou UNsou

Satyar
York University

Seneca College




woo mevsers ofF THE BOARD

Laleh Abtin . Farah Abbasi . Sherry Darvish . Soheila Dehmassi .
Negar Hashemi . Navaz Karimian Pour . Farzane Lotfi . Mahtab
Nassirian . Kathy Noohi .

woo STAFF

Afsaneh Borzooii . Shirin Haghgou . Parisa Habibi . Dr. Noushin
Khavarian . Soudabeh Mofrad

woo 2014-15s VOLUNTEERS

Susan Abdulhamidi ;- Behnaz Afaghi + Sara Alimardani
Mahsa Amiri - Mandana Arastonejad . Sara Asim < Shafagh
Azhandeh . Maryam Bagheri - Rose Bahrami - Akram Basiji.
Haji Basiji . Dr. Fariba Bashiri . Sonbol Bayani - Lilli Bourani -
Danial Ebrahimi . Maryam Farzanehnejad - Mitra Firouzbakht -
Sedigheh Gandomi . Eloise Gharaei . Dr. Sepideh Gharaei . Sam
Gharaei . Homeyra Ghassemnejad - Helia Ghazinejad - Tania
Ghazinejad . Melika Ghiasi - Farahnaz Ghoreashi - Halimeh
Hamidi. Foujan Kantini . Leila Kahnami - Nazanin Khosravifard :
Mahshid Mansourian . Maria Mirhosseini - Soudabeh Mofard -
Hajar Moradi . Mina Mohammadi Fatemeh Mossavat - Nasim
Motoghaeir . Takin Nateghi - Bahar Norouzi - Shahla
Pezeshkzad . Mehrangiz Pournaseh . Yalda Riahi . Mina Rohani *
Maliknaz Sadooghi . Nasrin Sabet :»Ramin Sabet - Sarina
Sarlak . Nasrin Seiri . Raheleh Sahba -\ Jaleh Shahidzadeh -
Kimya Shahmohammadi . Dr. Parvin Shahnazari . Maha
Shamlou . Rahimeh Shoeibi - Dina Shoraka . Azam
Taghizadeh . Sepideh Tehrani - Shahla Yaghoubian - Sepideh
Yasinian . Niko Zahedi . Samireh Yazdani.

IWOO BOARD STAFF AND VOLUNTEERS



Iranian Women's Organization of Ontario
Incorporated under the laws of Ontario ,

STATEMENT OF OPERATIONS
YEAR ENDED APRIL 30, 2015

2015 12014
REVENUES :
City of Toronto - Community Service Partnerships Program 32,975 32,260
Govemment - Fees and Grants (provincial - OLGC) 0 1,158
Foundations - Ontario Trillium Foundation 4,542 7,203
Membership fees 6,710 6,170
User fees - Cuitural and National events 4,076 6,175
Fundraising, Donations and Bequests - Cultural and National events 65,180 53,130
Bequests 210 33,130
Other receipts and other sources 2,180 142

115,883 139,368
EXPENSES
Promotion and publicity -CSP 4,138 0
Promotion and publicity -IWOO 0 8,454
Fundraising expenses - IWOO 20,432 19,227
Fundraising expenses - CSP 513 0
Other expenditures - CSP 768 0
Other expenditures - OLGC 0 166
Other expenditures - CSP 372 0
Other expenditures - IWOO 0 1,025
Program expenses - OLGC 1,200 84
Program expenses - OTF 555 .0
Program expenses - CSP 8,211 10,550
Honorarium and volunteers' expenses - CSP 1,609 240
Office and administrative expenses - CSP 4,923 4,760
Office and administrative expenses - OLGC 0 222
Office equipment purchased -\WOO 0 2,306
Office equipment - transfer to capital assets account 0 (1,808)
Purchased services - CSP 0 0
Purchased services - IWOO 1,356 3,606
Building Occupancy - CSP , 1,831 6,750
Building Occupancy - IWOO 0 86
Salaries and benefits -OTF 3,987 0
Salaries and benefits -OLGC ‘ 0 1,463
Salaries and benefits - CSP o 10,810 10,200
Salaries and benefits - IWOO : 61,862 100,483
Depreciation of capital assets 1,400 1,469
NET SURPLUS (DEFICIT) ; 7,864 }
NET SURPLUS (DEFICIT) CONSISTS OF:
UNRESTRICTED SURPLUS (DEFICIT) (6,645) (30,882)
RESTRICTED SURPLUS (DEFICIT) - OLGC (1,200) (777)
RESTRICTED SURPLUS (DEFICIT)- SCHOLARSHIP (39) 1,034

,884 30,625



